Rescue Shelters
www.education.greyhoundsinneed.co.uk
© Greyhounds in Need 2017. Permission granted to reproduce for personal and educational use only. Commercial copying, hiring, lending is prohibited.

Contents
Activity 1:
What does a shelter look like?

3

Activity 2:
Who works in a shelter?

7

Activity 3:
A day in the life of a shelter

10

Introduction – What are rescue shelters?
Rescue shelters do very important work. They
rescue and rehabilitate abandoned galgos and
try and find loving homes for them. Shelters
are run by volunteers who donate their time
and energy to caring for the animals they
rescue. Most shelters are charities that rely on
donations to do the work they do.
Use these activities to find out more about
rescue shelters and to promote English
language development.
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Activity 1: What does a shelter look like?
Can you work out which parts of a shelter these photos show?
Read the descriptions on page 6, then match the descriptions to the correct pictures.
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Activity 1: What does a shelter look like?
TASK: Cut out the descriptions below and match them to the correct photos.

Office
This is where all the administration work
for the shelter is completed. This is where
we record information about all the dogs,
and run the shelter.

Exercise area
These are outdoors where the dogs go
to run around and play.

Store
Here is where we store all the things we
need to take care of our galgos. Food, leads,
collars, coats, blankets and more!

Toilets
For the staff, not the dogs.

Quarantine area
Dogs are kept away from all other animals
here, so we can check that they are healthy
and can be introduced to the other dogs.

Dog wash area
This is an outside area where we wash
the dogs.

Laundry
Washing dog bedding and towels
is a daily job at the shelter.

Reception area
A place where people can come to visit
the dogs and find out about rehoming.

Veterinary clinic

Parking area
We sometimes travel long distances to
collect our galgos, so we need a parking
area for our transportation.

All dogs need regular health checks, claw clipping
and treatment for fleas and worms. Before they
leave the shelter, all dogs are microchipped with
their new owner’s details and sterilised to prevent
any unwanted puppies.

Kennels/houses
This is where the dogs spend most of their
time until they are rehomed. Many dogs
share the same house. We provide what
bedding we have to make them comfortable.

Van
Used to transport galgos and other animals
to the shelter or their new homes.
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Activity 2: Who works in a shelter?
Shelters are mostly staffed by Volunteers.
Volunteers are people who freely give up their time
without being paid to help. Here are some of the
jobs they do:

The Manager is often the founder or owner of the
shelter and is usually responsible for recruiting and
delegating jobs to available Volunteers.

• Collecting abandoned dogs. (Sometimes catching
them too!)
• Rescued dogs need to be bathed, treated for fleas
and worms, and other illnesses if necessary.
• Feeding the dogs.
• Exercising the dogs.
• Daily cleaning and disinfecting of the kennels and
exercise areas.
• Washing of beds and bedding.
• Preparing photos and information for rehoming.

Some shelters like Arca de Noe are lucky to have their
own vet clinic on site. The Vet usually with the help of
a Nurse or Assistant, is responsible for checking the
health and ensuring the well-being of the animals at
the shelter.

Most shelters have a Manager, who oversees the
day to day running of the shelter and takes on the
administrative tasks including recording new arrivals and
organising the management and finances of the shelter.

The Nurse or Assistant Vet will wash, groom, clip
claws, weigh, medicate, flea and worm all the dogs in the
shelter on a regular basis as required. As well as assisting
the Vet with any operations and emergency care.

The Vet will health check every dog when it arrives
and is responsible for diagnosing and treating sick or
injured animals. The Vet also vaccinates, microchips
and sterilises those dogs that are ready for rehoming.
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Activity 2: Who works in a shelter?
Other important roles:
Fundraising

• The people who provide a home for rescue dogs
are called Adopters.
• Home visits are organised to check the suitability
of the new home and to provide information about
the available dogs.
• Most shelters will try to transport many dogs at
a time, because it costs a lot of money. Some
shelters, will transport the dogs themselves.
• Paperwork, pet passports, travel papers and
licences all need to be prepared for each dog and
this work is shared between the shelter and the
adoption group.
• Regular meetings, dog walks and events are
organised so that Adopters can come with their pet.
• Often Adopters will raise funds and continue to
support the shelter that their rescue dog came from.

• Raising money is very hard for many of the
shelters. Volunteers may have a stand at local
events or at their shelter to sell hand-made items
to raise money for the shelter.
Education
• Many shelters try to encourage schools to visit them
and see what they do, or visit schools to educate
children about the important work they do.
Rehoming

Other charities

• Shelters need to take many photographs of each
dog needing a home and provide as much detail
as possible about the dog’s temperament, health
and background. These details are sent to the
adoption groups, mainly in mainland Europe. They
are then put on their social media sites and work
begins to find suitable homes.

Many shelters rely on support from other charities
like Greyhounds in Need. They provide funding, help
and advice when it is needed, so that the shelters can
continue the important work they do.
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Activity 2: Who works in a shelter?
TASK: Think about what it must be like to volunteer at a shelter.

1

Which job do you think you would like doing?
a. What would you like about it?

2

Which job wouldn’t you like to do?
a. What would you dislike about it?

3

How do you think working at a shelter might make you feel?

4

Why do you think volunteers do the work that they do?
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Activity 3: A day in the life of a shelter
What do you think happens in a shelter? Read about what happens at the Arca de
Noe shelter.
Daily tasks

•
•
•
•

• Check dogs in the clinic recovery area (usually
dogs who have undergone emergency treatment
or sterilisations) and give medication if necessary/
change any dressings.
• Open up the kennels and check the dogs are okay
(e.g. make sure none have suffered any injuries
during the night time). Let the dogs into the run area.
• Clean kennel areas, replace bedding, top up water
bowls and feed dogs. (Some shelters have food
bins so these are topped up in the morning and
will last the day, others will need to feed the dogs
two or three times a day and some dogs will have
to be fed on their own).
• Clean run areas throughout the day.
• Assist vets with giving daily medications/
treatments as well as giving treatments for fleas
and worms.
• All records for each dog need to be updated, daily
if necessary, with details of treatments given, when
sterilised, vaccinated, wormed etc.
• General cleaning of shelter kennels and exercise
areas.
• Washing/disinfecting bedding and beds.

Check food stocks.
Check stocks of bedding, towels, collars, leads etc.
Check veterinary items stock.
Some shelters have to collect stray dogs when
asked to do so by their local councils.

Other tasks
• All dogs need to be photographed and assessed
to help with their rehoming.
• Emails are then sent to the various adoption
groups working with the shelter to let them know
what dogs are available for adoption.
• Respond to queries from adoption groups about
particular dogs and take more photos if needed.
• Liaise with adoption groups about transporting
the dogs. The majority of dogs travel by road and
all need to be up-to-date with vaccinations and
have Pet Passports. Most transports also require
additional TRACES paperwork to comply with
import regulations.
• Prepare all necessary paperwork for dogs
travelling abroad.
• Organise visits to the shelter by local schools.
• Visit local schools to talk to them about the
education programme.
• During summer months, provide shade for the
dogs, some shelters erect polythene across
the roof, others have planted trees, some have
parasols and awnings.
• During winter months, provide heating, some
shelters have underfloor heating, some have heat
lamps but others needs to make sure the dogs
have extra blankets and coats.

Regular tasks
• Book in new arrivals. Some dogs are handed into
the shelters, some are left outside the shelters and
some are brought in by volunteers or local residents
having been found abandoned, often injured.
These dogs go straight into the quarantine area and
are checked out by the vets as soon as possible.
• Volunteers spend time with the dogs to find out
more about their characters, they can be exercised
within the shelter area or, if possible, taken for
walks near the shelters.
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Activity 3: A day in the life of a shelter
TASK: Using the information provided, write your own story or diary about what a day
in a shelter is like.
• You could write it from the perspective of a volunteer or as a rescued galgo.
• Think about what happens in the shelter and how you might feel as a volunteer or as a galgo.
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